
How to Manage 
Your Online Account

To manage your
Supplemental Health1

Insurance Claims account,
navigate to myhealthhub.app/
thehartford and follow the
instructions.
*To delete your account, skip to the

How to Delete Your Account section

How to register your account

1. On the login screen, click Create an Account Here

2. Enter your 9-digit Social Security Number, First and Last Name, and Date of 
Birth.

Note: Member should enter the email address where they want to receive all future claims, benefit or coverage 
information. This email address cannot be changed once registered unless the account is deleted.
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3. Follow the on-screen instructions to verify your email address.

4. Set up your account Username and Password and set your preferences.
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How to delete your account

1. Click Delete Account at the bottom of the page.

The Hartford Insurance Group, Inc., (NYSE: HIG) operates through its subsidiaries, including underwriting companies Hartford Life and Accident Insurance Company and Hartford Fire Insurance Company, under the brand name, The Hartford®, and is headquartered at One Hartford Plaza, Hartford, CT 06155. For 
additional details, please read The Hartford’s legal notice at www.TheHartford.com. © 2025 The Hartford
1Supplemental Health products (Accident, Critical Illness and Hospital Indemnity) are independent and do not coordinate with any other health coverage.
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