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Resources Get In Touch

The following information will help you manage the

transition when you leave the university. If you are

eligible to retire from Colorado State University,

please see Retiring from the University.

To ensure timely processing of your final paycheck

employees should ensure they stay in communication

with their HR professional in your department. Other

benefits information and guidance on leaving the

University is in this resource.

Phone

(970) 491-6947

Email

myhr@colostate.edu

Walk In

Monday - Friday: 7:30 am - 4:30 pm

555 Howes Street, 2nd Floor

Fort Collins, CO

This document is a summary of some of the available benefits through CSU. It is not all-inclusive and should not be
considered a replacement for more detailed information outlined in the certificates of coverage or master plan
documents. In the event of a conflict between this information and their official plan documents, the plan documents
will govern.

https://hr.colostate.edu/hr-community-and-supervisors/benefits/separation-and-retirement/
https://hr.colostate.edu/hr-community-and-supervisors/benefits/separation-and-retirement/


CSU medical, dental and vision coverage will end on the last day of the month your employment with the university
terminates. Deductions will be taken from your final paycheck as premiums are paid in the month coverage is effective. 

Medical, dental and vision coverage may be continued through COBRA at the expense of the employee, for up to 18
months after the CSU separation date. A health care flexible spending account can be continued through the end of the
calendar year, as long as there was a positive balance in the account at the time of separation.

You should receive COBRA information from our third-party administrator, WEX approximately three weeks after your
CSU health coverage ends. You may elect COBRA coverage within 60 days of the date of the notice or the date when
coverage ends, whichever is later. Coverage is retroactive to the first of the month following the end date.

PREMIUMS
COBRA premiums are 102% of the current premium for active employees (includes a 2% administrative fee.) 

MEDICAL, DENTAL & VISION PLANS

BENEFITS

INITIAL PAYMENT
If you elect COBRA coverage, you must make your initial payment within 45 days after the date of your election. The
first payment covers premiums from when your active coverage ended through the month your COBRA is effective.
WEX will mail you a coupon booklet for payment once you have enrolled.

Future COBRA payments are due the first of each month thereafter and should be mailed on or before the due date.
You will have a grace period for each monthly premium payment. Failure to pay any regularly scheduled COBRA
premiums by the end of the month's grace period will terminate your participation in the COBRA group health plan(s).

REINSTATEMENT OF COVERAGE UNDER COBRA
Coverage with the insurance companies is generally reinstated within 24-
48 hours following WEX’s receipt of payment. You will receive a new group
number and member ID card when coverage is reinstated.

CONTACTING WEX
The COBRA enrollment packet will be sent automatically by postal mail to
the address in Workday. If  you will be moving, update your address prior
to your departure. For questions regarding COBRA, you can contact WEX:

Ask WEX a question:
cobraforms@wexhealth.com or 
1-866-451-3399

Payments Address:
WEX
P.O. Box 2079
Omaha, NE 68103-2079

COBRA inquiries and forms:
WEX
P.O. Box 869
Fargo, ND 58107-0869

REOCCURRING AUTOMATIC PAYMENTS
You can set up recurring ACH for your monthly payments. ACH is a fast and secure way to ensure monthly payments
are made on time. Once enrolled in COBRA, access your online account
or WEX Mobile App and enter your banking information on the Recurring 
Payments page.

2026 COBRA PREMIUMS

https://hr.colostate.edu/hr-community-and-supervisors/benefits/separation-and-retirement/#Preparing%20to%20Retire%20from%20CSU


LIFE INSURANCE
Group term life insurance and voluntary group term life insurance coverage will terminate on the last day of
the month in which they end employment.

You may be able to continue all or a portion of your insurance or convert to an individual policy. You will
automatically be mailed a letter with conversion or portability options, or employees can call Sun Life
Financial at 1-800-451-4531. The policy group number is 978964.

HOSPITAL INDEMNITY, CRITICAL ILLNESS & ACCIDENT INSURANCE
This insurance terminates at the end of the month your employment ends. If enrolled, you may be continued
for you and your dependent(s) under the Extended Continuation provision. You will be sent with conversion
or portability options, or employees can call The Hartford at 800-523-2233.

LONG AND SHORT TERM DISABILITY
Coverage under the short and long term disability plans end on the date employment terminates. Continuation of
these plans is not available.

Enrollment in health insurance offered through the Health Insurance Marketplace (Marketplace) may be a more
affordable option than COBRA continuation coverage. You have 60 days to enroll in the Marketplace after your
University health coverage ends. For more information about the Marketplace, visit https://connectforhealthco.com/
or 855-752-6749 for those in Colorado, or HealthCare.gov or 800-318-2596 for employees outside of Colorado.

HEALTH SAVINGS ACCOUNT
When you separate employment, you keep your health savings account (HSA) through Fidelity. The contributions are
yours to use for qualified health care expenses. If you continue enrollment in in the Ram HDHP plan through COBRA
or enroll in another high deductible health plan (HDHP), you may continue to make contributions to your HSA directly
through Fidelity.

Otherwise, if you are not enrolled in a HDHP plan, you may use the funds in the account, but you cannot make new
contributions. You do not have to close or transfer your account following separation, but if you choose to do so
contact Fidelity directly at 866-402-7610 or netbenefits.com.

BENEFITS

OTHER BENEFIT PLANS

WELLNESS BENEFITS
EMPLOYEE ASSISTANCE PROGRAM (EAP)
While employed, ComPsych (800-497-9133) provides no-cost, confidential assistance to help address the
personal issues faced by employees and members of their household. EAP can be continued through COBRA
and will be included in the enrollment packet from WEX.

If the coverage is continued under COBRA, the additional benefits, WellthSource and Well-being Coaching
are also accessible. 

WELL-BEING HUB
These CSU resources help with many aspects of your life – financial, physical, emotional, medical, family, and
workplace wellness. These resources are part of our investment in you. Information found on the CSU Well-Being
Hub is accessible on our website, please pay special attention as you may not be eligible for some of the benefits or
resources found within the Hub.

https://www.healthcare.gov/
https://nb.fidelity.com/
https://hr.colostate.edu/employee-assistance-program/
https://hr.colostate.edu/well-being-hub/
https://hr.colostate.edu/well-being-hub/


BENEFITS

RETIREMENT ACCOUNTS
Your and CSU’s (if eligible) contributions to university-sponsored retirement plans end upon termination. For post-
employment options, contact your retirement fund provider. You may leave the account as is or explore distribution*
and transfer options.

403(b): Contact Fidelity Investments at 800-343-0860 for distribution options.
401(k) or 457: Contact PERAPlus at 303-398-7665 for access options.

*If you withdraw from your DCP account before age 59½, a 10% federal income tax penalty may apply. It's advisable to consult a tax advisor before
making withdrawals to understand potential penalties.

EMPLOYEE STUDY PRIVILEGE
You will continue to be eligible for the Employee Study Privilege through the end of the academic term in which
your course was taken, provided you were registered and approved at the time the course began. However,
eligibility does not extend to academic terms following your separation from employment.

TUITION SCHOLARSHIP PROGRAM
Your dependent will continue to receive the tuition scholarship through the end of the academic year in which they
enrolled, with spring being the final term, as long as they were registered and approved at the start of that term.
Dependents who are enrolled at CSU Global, the scholarship will end at the end of the term following separation
from employment

For more information on making tuition payments following separation, please contact:

DEFINED CONTRIBUTION PLAN (DCP)
Under the DCP, there is a mandatory 45 day waiting period from your date of separation. This means that your
funds are not accessible until this period has passed. Access options can be reviewed through Fidelity Investments
or at 800-343-0860.

COLORADO PERA
If you’re no longer working at CSU or another PERA-covered employer, you have two options with the balance of
your Defined Benefit (DB) Plan account(s): leave your account with PERA for a future rollover/refund or monthly
benefit, or do a rollover/refund of your account(s).

More information can be found through PERA or at 800-759-7372.

VOLUNTARY RETIREMENT PLANS

TUITION BENEFITS
If you or your eligible dependents were taking courses at CSU, CSU Pueblo or CSU Global and applied to use the
Employee Study Privilege or Tuition Scholarship programs, your benefits may continue after you separate from
employment.

CSU Global
 (800) 462-7845
enroll@csuglobal.edu
CSU Global Tuition Aid

CSU Online
(970) 491-6321
specialprograms@colostate.edu
CSU Online Financial Aid

 CSU Office of Financial Aid
 (970) 491-6321
 Financial Aid Email
 financialaid.colostate.edu/

tel:13033987665
https://csuglobal.edu/tuition-aid/payment-options
https://online.colostate.edu/faqs/financial-aid.dot


If you believe you meet the eligibility requirements for retirement from the University, please contact our Benefits
team at HR_Retirement@colostate.edu. 

RETIRING FROM THE UNIVERSITY

ELIGIBILE RETIREES WHO WERE ENROLLED IN THE DCP
DCP Refund: If we determine you are eligible for retirement, the University may contribute to retiree-only medical
premiums for employees enrolled in the Defined Contribution Plan at the time of retirement. For employees who
previously worked in an ineligible classification type (for example, Graduate Assistants, Non-Student Hourly, State
Classified, etc.), the DCP retirement eligibility determination and maximum refund amount is based only on service in
an Academic Faculty or Administrative Professional position while enrolled in the Defined Contribution Plan (DCP).
Service in ineligible classifications is not included in the benefit calculation.

Refunds may be applied to any medical plan, including Medicare, up to $648/month for 20+ years of benefit-eligible
service and prorated for 5–19 years. The program is administered by WEX. A WEX account will be created for you after
you complete retirement counseling with Human Resources. 

1.Enrollment occurs at retirement, with the first payment starting the month after retirement or plan enrollment,
whichever is later.

2.Annual re-certification is required to confirm continued enrollment. If coverage ends, reinstatement begins the
month after re-enrollment, with no retroactive payments.

3.Enrollment updates (e.g. change in medical plan, premium, bank information, etc.) must be submitted to WEX.

Under Federal law and the regulations applicable to the medical premium refund benefit, CSU cannot provide a
refund in excess of the actual cost of the retiree’s medical coverage premium amount. It also cannot include
premiums for a spouse/partner/dependents’ medical coverage or for dental/vision premiums.

DCP Green Plan: This plan bridges the gap between active coverage and Medicare, offering benefits equivalent to the
CSU Green Plan with adjusted/increased premiums for retirees. Eligibility requires one full year of CSU medical
coverage before retirement and continuous enrollment from active or COBRA coverage. Re-enrollment is not
permitted for the retiree or their dependents if coverage is discontinued.

Accessing Retirement Funds: Under the DCP, there is a mandatory 45 day waiting period from your date of
separation. This means that your funds are not accessible until this period has passed. Access options can be
reviewed through Fidelity Investments or at 800-343-0860.

CSU DEFINITION OF RETIREMENT
To be considered a “retiree” an employee who is in the DCP or who is a participant in Colorado
PERA appointed or reappointed on or after July 1, 2005 must be:

Age 55 or greater with at least 20 years of “service” or
Age 60 or greater with at least 5 years of “service”

“Service” for this purpose includes periods of employment with CSU during which a person:
Received, or was eligible to receive, the University’s contribution to the DCP or to PERA
Had an appointment of at least 50%
Received, or was eligible to receive, the University’s contribution toward benefits, (e.g. health
insurance)

We will review your assignment history to verify that your years of service align with the University's retirement
criteria. If we determine you are eligible for retirement, we will schedule a retirement counseling appointment and
confirm your eligibility for the post retirement benefits indicated below.

mailto:HR_Retirement@colostate.edu
https://www.wexinc.com/


ELIGIBLE RETIREES WHO WERE ENROLLED IN PERA
PERA Retirement: You should contact PERA at (800) 759-7372 or access your PERA account prior to your retirement
date. This will provide you access to your PERA benefit estimate and retirement packet, which includes the forms
required to begin the retirement process. 

To initiate your PERA retirement, you should submit the following forms to PERA within 60-90 days prior to your
anticipated retirement date:

PERA Retirement Application
Direct Deposit Form
Tax Withholding Preference
PERACare Health Care Enrollment (if applicable)

You are able to submit your paperwork as late as the day before your retirement date and still retire, but your first
retirement check will likely be delayed.

CSU HR will submit a Final Salary Report to PERA, once you have received your final paycheck that includes any
associated leave payouts. Be sure to remain in contact with your department’s HR professional who will enter your
retirement date into the HR system. If CSU HR is unable to submit your report due to a retirement action or reporting
of leave not submitted timely by your department, your first payment from PERA may be delayed. As a result, PERA
recommends have two months of living expenses saved when you retire.

PERA Limitation on Working After Retirement

After you have retired, State law specifies that you may not work in any capacity for any PERA-
affiliated employer on the first business day of the month or during the month in which your
retirement is effective. Also, if you work PERA-affiliated employer, you are limited to working up to
110 days within a calendar year (720 hours if you work less than 4 hours/day). Working in excess may
reduce your PERA benefit for that month. Refer to PERA’s Working after Retirement information for
details. 

If you return to work for the University in a faculty or admin position, you must enroll in the
University's DCP, and the DCP employer contribution will be reduced by the amount CSU is required
to contribute to PERA.

If you work for an employer that is not associated with PERA, you are not subject to any rules about
working in retirement.

RETIRING FROM THE UNIVERSITY

MOVE TO MEDICARE
Transitioning to Medicare can feel overwhelming, but Anthem’s Move to Medicare services can help. Whether
you’re exploring options, trying to understand eligibility and enrollment, or ready to make a decision, expert
guidance is available at no cost to you.

📞 Talk to an Agent for Free Advice
Call: 1-844-296-3822 (TTY: 711)
Monday–Friday, 8 am to 8 pm

More specific information about retirement and post retirement benefits can be found on the Human Resources
website or email HR Retirement to get connected with an expert for tailored guidance.

💡 Need 1:1 Concierge Service for a Complex Situation?
📧 Email for Personalized Support: medicareVIP@anthem.com

http://www.copera.org/
http://www.copera.org/
https://secure.copera.org/secure/forms/member/MemberRetirement/MemberRetirement.jsp
https://content.copera.org/wp-content/uploads/2024/05/direct-deposit-by-electronic-funds-transfer.pdf
https://content.copera.org/wp-content/uploads/2024/11/Taxes-on-PERA-Benefits.pdf
https://copera.org/health-benefits-peracare
https://copera.org/retirees/life-and-job-changes-after-retirement/working-after-retirement
http://hr.colostate.edu/
mailto:hr_retirement@mail.colostate.edu
mailto:medicareVIP@anthem.com


LEAVE AND FINAL PAY

FINAL PAYCHECK
Your final paycheck will be issued at the end of the month you leave the university. If you’re eligible for a leave payout,
your check may be larger than usual and could be subject to higher taxes. If you want to adjust your tax withholdings
or tax-deferred contributions for your last paycheck, you may do so by updating your contribution through your
NetBenefts Fidelity Account for a 403(b), through your PERAPlus 457 account or by completing a PERA 401(k) form
through CSU Human Resources. 

Since insurance premiums are paid for the current month of coverage, those deductions will be taken from your final
paycheck.

LEAVE PAYOUTS
ANNUAL LEAVE
For 12-month employees, effective January 2026, academic faculty/administrative professionals on 12-month
appointments are paid up to 24 days of accrued unused annual leave.

SICK LEAVE
For both 9-month and 12-month employees who meet CSU's retirement eligibility requirements and have at least
five years of service, one-fourth of their unused accrued sick time balance—up to a maximum of 120 hours—will be
paid out. For more details, please refer to page 5, Retiring from the University.

EMAIL ACCESS 
Employees who separate from employment will have their NetID and email account expire 30 days after the end of
the University affiliation (employee's separation from the University or the Appointment End Date, if applicable). It is
recommended that individuals work on accessing important information prior to this expiration.

UNEMPLOYMENT BENEFITS
The Colorado Department of Labor and Employment (CDLE) helps people who have lost their jobs by providing
temporary wage replacement through Unemployment Insurance benefits. Unemployment benefits are funded
by employers and may be paid to any worker who has lost a job through no fault of their own and meets the
eligibility requirements set forth by the law. 

Covered employees who leave the University may be entitled to unemployment benefits, and may file a claim
on the basis of wages earned at the University provided the terms and conditions of the Colorado Employment
Security Act are met. All cases are handled separately and rulings determining eligibility are made on an
individual basis.

You may file a claim by contacting the Colorado Department of Labor and Employment at (800) 388-5515.

Unemployment Insurance Guide
Apply here for unemployment insurance payments
Unemployment FAQ’s

OTHER RESOURCES

https://nb.fidelity.com/public/nb/csu/transition-home
https://coperaplus.empower-retirement.com/participant/#/login?accu=COPERA
https://hr.colostate.edu/wp-content/uploads/sites/25/2020/06/401k-form.pdf
https://cdle.colorado.gov/unemployment/ui-claimant-guide
https://cdle.colorado.gov/unemployment
https://cdle.colorado.gov/unemployment/faqs


OTHER RESOURCES

PAYSLIP AND W-2
Employees have access to Workday though midnight on the day their employment ends. Prior to separation, please
save all past payslips and W-2s you may need access to. After the end of the month, you will no longer have access to
this information.

Separated employees do not have access to an electronic W-2 and a paper W-2 will be sent automatically to the
address in Workday. CSU issues W-2s for the calendar year by January 31 of the following year. 

To ensure the W-2 is mailed to the correct address, employees who separate employment should update their
personal information before mid-December by the HR Service Center at (970) 491-6947 or myhr@colostate.edu. 

When making a request for paystubs, please provide:
Full name
CSU ID# or last-four of your Social Security Number
Date of Birth
Address at time of employment
Current address

PARKING
If you have a payroll deducted parking permit, please contact Parking & Transportation Services to stop your payroll
deduction for parking. You can find additional information on the Parking & Transportation Services website.

EMPLOYEE HOUSING PROGRAMS
Separating from employment may impact your eligibility for certain housing programs. Eligibility to participate in the
Housing Programs are listed below:

RENDEZVOUS TRAIL APARTMENTS PROGRAM
To qualify for the Employee Housing Program, at least one household member must be a current, benefits-eligible CSU
employee working 50% or greater full-time equivalent (FTE). Household income must meet HUD-designated limits, and
the employee’s income must be at least twice the Maximum Allowable Rent for the unit. Applicants must verify
income and cannot own any portion of a home. Immediate family members may be included in the household, and
special caretaker situations may be considered.

If employment with CSU ends, eligibility for the program may also change. For questions or eligibiity requirements,
contact the Employee Housing Programs Coordinator at hr_employeehousingprograms@Mail.colostate.edu.

MORTGAGE INSURANCE WAIVER
The Mortgage Insurance Waiver Program helps eligible CSU employees make homeownership more accessible and
affordable by reducing monthly mortgage payments through a waiver of private mortgage insurance. This financial-
need-based program, offered in partnership with Canvas Credit Union, allows qualifying employees to purchase a
home with a smaller down payment and save hundreds of dollars per month.

Funding for this program is limited, and participation is not guaranteed even if eligibility requirements are met. If
employment with CSU ends, eligibility for this benefit may also change. For more details, see the mortgage insurance
waiver eligibility criteria.

 

mailto:myhr@colostate.edu
https://pts.colostate.edu/
mailto:hr_employeehousingprograms@Mail.colostate.edu


Phone

(970) 491-6947

Email

myhr@colostate.edu

Walk In

HUMAN RESOURCES
COLORADO STATE UNIVERSITY

WE’RE HERE TO SUPPORT YOU

Navigating the transition of leaving employment can be challenging, and we understand the
complexities that come with it. Our Human Resources team is here to provide guidance,

resources, and support every step of the way. Whether you need assistance with paperwork, or
simply have questions, we’re available to help make the process as smooth as possible.

You don’t have to manage this alone—reach out to us anytime.

Monday - Friday: 7:30 am - 4:30 pm

555 South Howes Street, 2nd Floor

Fort Collins, CO
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